
December 2021 

47-00 33RD Street | Long Island City, NY 11101 | 800-221-4170 | Fax: 718-685-0404 | 21stcenturyoptics.com 

 ARE YOU RECEIVING OUR ORDER DELAY NOTIFICATIONS? 

Many of you have signed up to receive our Order Delay Notifications via 
email, but if you aren’t receiving them, please check that they are not going 
into your spam folder. You may wish to add our email address, 
CustomerCare@21stcenturyoptics.com to your contacts. 
 
If you haven’t enrolled yet to receive Order Delay Notifications, please fill 
out our quick form at: tinyurl.com/21stEmailSignUp 

 NOW AVAILABLE—NEW TRANSITIONS® XTRACTIVE® POLARIZED™ LENSES  

Now available in Essilor lens designs and coatings, Transitions® XTRActive®  Polarized™ 
lenses are the only and best ever photochromic polarized lenses.  
 
They are 2x as fast to fade back as Transitions® Vantage® and are clearer than ever1, all 
while delivering up to 90% polarization efficiency2 and extra darkness3. This is achieved 
through an exclusive, multi-layer matrix of XTRActive dyes for extra darkness and dichroic 
dyes for polarization. 
 
Transitions XTRActive Polarized lenses replace the current generation of Transitions 
Vantage lenses. 

1: Based on tests on polycarbonate grey lenses compared to the previous generation. Fade back claim based on fade back to 65% transmission @ 23°C. 
2: Based on tests on polycarbonate grey lenses, up to 10% darker than the previous generation @ 23°C and up to 5% darker @ 35°C 
3: Based on tests across materials on grey lenses @ 23°C, using ISO 12312-1 standard. 
4: Compared to the previous generation, across materials tested on grey lenses fading back to 70% transmission at 23°C. 
5: Polycarbonate and 1.5 grey lenses tested at 23°C behind the windshield achieving between 18%T and 43%T. 
6: Clear to dark photochromic category.  Tests across polycarbonate and 1.5 grey lenses at 35°C achieving <18%T using Transitions Optical's standard testing method. 

Don’t forget about Transitions®  XTRActive®  new generation lenses now available too! 
They provide the best extra darkness and the best extra light protection in the clear-to-
dark photochromic category! They achieve up to a 35% faster fade back speed4 than the 
prior generation and category 2 level darkness in the car5 with visible light activation. 
They are the only photochromic lenses reaching category 3 levels at 95° F6. These 
breakthrough improvements are accomplished using extra powerful dyes and the latest 
matrix technology. 
 

Transitions XTRActive new generation lenses replace the current generations of 
Transitions XTRActive lenses.   

Visit the Transitions folder in our Document Center at 21stcenturyoptics.com for the new sales aids. 
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When ECPs were asked to insist on Varilux with every presbyopic patient for 30 days, not only 
did they delight their patients with the sharp, seamless vision Varilux lenses provide, but they 
also created trust, loyalty and increased profitability. 
 

Watch the video at: essilorpro.com/varilux-challenge 
 

Taking the Varilux Challenge in your practice is easy.  
 

STEP 1: Sign up to take the Varilux Challenge at essilorpro.com/varilux-challenge and insist on 
recommending Varilux lenses to all your presbyopic patients for 30 days. 
 

STEP 2: Receive tools and resources, tips from your peers and advice from industry experts along 
the way to successfully recommend Varilux lenses to your patients. 

 

STEP 3: Improve your practice profitability and patient experience when your patients see no limits with Varilux lenses. 
By recommending Varilux lenses to all your patients, you’ll grow your practice and show your patients that you won’t compromise on 
their vision care. So while they may forget they’re wearing glasses, they’ll never forget it was you who recommended them. 
 

Be one of the first 500 Practices to sign up for the Varilux Challenge and Receive an Exclusive Elevated Care Package. 
 

*Limit one Elevated Care Package per practice. Practices must be located in the U.S. Supplies are limited. 

 TAKE THE VARILUX CHALLENGE 

Wishing you a Happy and Healthy  
Holiday Season  

from your friends at 21st Century Optics. 

 OUR TEXTING SERVICE MAKES IT QUICK AND EASY TO REACH US! 

Did you know that you can text the 21st Century Optics Customer Service Department 
directly to our phone number at 800-221-4170? 
 

Texting us provides a faster response time than calling in, with no time on hold and all 
conversations easily able to be reviewed right in your texting app! 
 

Text us for job status checks, doctors changes, scratch warranties, and any general 
questions.   
 

We are available to respond to you via text from Mon-Fri 9:00 am—6:00 pm. 

Please note our Holiday schedule as follows: 
 

 December 24th-25th: Closed 
 December 31st-January 1st: Closed 


